
FRONT OFFICE



Training Period

(3-6 months)

Trainee

EMPLOYMENT/INDUSTRY EXPERIENCE

Basic Skilled Supervisory

Basic Salary 

$550 

Trainee

Receptionist

Duty Officer / 

Shift Leader

Senior 

Receptionist

Career Ladder of a Hotel Receptionist

Duty 

Manager

Front Office 

Manager

Basic Salary 

> $2,500 and above
Basic Business & 

Front Office Skills

3 - 5 Years3 - 5 Years

** Wages and promotion will vary according to the level of skill, performances, experience and employer as well as availability of vacancy

Assistant Front 

Office 

Manager

3 - 5 Years3 – 5 Years 3 - 5 Years 3 - 5 Years



Training Period

(3 months)

Trainee

EMPLOYMENT/INDUSTRY EXPERIENCE

Basic Skilled Supervisory

Basic Salary 

$450

Trainee

Bellboy

Chief 

Concierge

Bell Captain

Career Ladder of a Hotel Concierge

Basic Business & 

Front Office Skills

3 - 5 Years3 – 5 Years3 - 5 Years

Front Office 

Manager

** Wages and promotion will vary according to the level of skill, performances, experience and employer as well as availability of vacancy

Duty Manager

Assistant Front 

Office 

Manager

Basic Salary 

> $2,500 and above

Duty Officer / 

Shift Leader

3 - 5 Years 3 - 5 Years 3 - 5 Years 3 - 5 Years


