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Bandar Seri Begawan, 23™ January 2025 - To recognize the achievements of nine
professionals in the Hospitality and Tourism industry who successfully completed a Turkish
language course, the Ministry of Primary Resources through the Tourism Development
Department hosted the certificate presentation ceremony for the Turkish language course
which took place on 23" January 2025, at Setia Pahlawan Hall, Ministry of Primary
Resources and Tourism. The Guest of Honour for the event was —

) Ministry of Primary Resources and Tourism.

Also present was His Excellency Prof. Dr. Hamit Ersoy, Ambassador Extraordinary and
Plenipotentiary of The Republic of Turkiye.

2. The Turkish language course, which took place from 2™ July to 3 December, 2024 was

organized through a collaboration between the Tourism Development Department,
Ministry of Primary Resources and Tourism, Embassy of The Republic of Turkiye and
Institute of Brunei Technical Education.

3. This collaboration aims to include Tourist Guides and Hotel Front Liners in Brunei

Darussalam to learn and be able to speak in Turkish. The main objective of conducting
this course is to enhance professional competency in the Hospitality and Tourism sector by
equipping participants with basic Turkish language skills to provide better and more
engaging services and experiences for Turkish-speaking tourists.

4. The course equips participants with the fundamental Turkish grammar and vocabulary

needed for basic communication in everyday situations. Focusing on speaking, reading,
writing and listening skills, the module enables participants to introduce themselves and
others, ask and answer simple personal questions, and understand common daily
expressions. This provides a practical foundation for social interaction at a beginner level.

5. The Tourism Development Department is committed to elevating the quality of Hospitality

and Tourism services in Brunei Darussalam. A range of new training programs has been
developed for the Tourism industry to ensure that professionals possess the necessary
skills and knowledge to deliver high-quality services, thereby further enriching the visitor
experience.
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