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International Visitor Arrivals to Brunei, 2015 - 2020
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2015 2016 2017 2018 2019 2020
beswd BORDER 3,806,272 4,013,325 4,046,143 4,224,440 4,100,635 1,006,763
i CRUISE 35,689 25,055 10,886 18,760 15,149 1,526
B AIR 218,213 218,809 258,955 278,136 333,244 62,325
--k&--Growth (Y-O-Y) +4.5% +4.9% +1.4% +4.8% -1.6% -75.9%

Over the past 6 years (2015-2020) international visitor arrivals have shown a Compound Annual Growth Rate (CAGR) of -22.2% by air, -46.8% by cruise and -23.4% by border.

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; Immigration and National Registration Department, Ministry of Home Affairs; and

. S www.bruneitourism.coml 2
Shipping Agencies in Brunei Darussalam.



Note:

For 2020, the number of tourist arrivals by air has significantly declined at 81.3% (year-on-year) due to the recent pandemic outbreak of COVID-19 that

has affected the globe and travel industry;

. The month of January was the highest number of tourist arrivals at 34,101 tourists contributed from the recent ASEAN Tourism Forum 2020 in Brunei
Darussalam and Chinese New Year celebration. Unfortunately, with the advent of the pandemic COVID-19 the number of tourist arrivals began to
de-escalate from February onwards due to travel restrictions and flight suspensions; and

. Currently, only essential travellers (important travellers) are permitted to enter the country by the end of March 2020 and mainly for the purpose of
official visits, health purposes, education, businesses and employment.

1.

International Tourist Arrivals to Brunei by Air, 2015 - 2020
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Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Immigration and National Registration Department, Ministry of Home Affairs.
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In 2020, the number of tourist
arrivals by air has drastically
declined at -81.3% (year-on-year)
due to the recent pandemic
outbreak of COVID-19, travel bans
and flight restrictions that has
affected the globe and travel
industry.
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@ -81.3%
62,325

2020
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International Tourist Air Arrivals from Top 10 Countries, 2019 & 2020

Rankings | Rankings .

1 1 Malaysia

2 2 China

3 3 Indonesia

4 4 Philippines

7 5 United Kingdom
9 6  Australia

6 7 Singapore

8 8 Japan

5 9  South Korea

10 10 India

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Immigration and National Registration Department, Ministry of Home Affairs.

No. of
INGIV'ELS
2019

82,876
74,511
33,626
24,584
14,198
10,188
14,789
10,680
15,767
8,925

No. of
Arrivals
2020

16,869
11,329
6,262
4,562
3,407
2,597
2,226
2,135
1,939
1,750

Growth
(Y-0-Y)

-79.6%
-84.8%
-81.4%
-81.4%
-76.0%
-74.5%
-84.9%
-80.0%
-87.7%
-80.4%

www.bruneitourism.com
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International Tourist Air Arrivals from Top 10 Countries, 2019 & 2020

250,000
200,000
150,000
-81.7%
100,000
50,000
; i_. iﬁ L W IR P B - =
5. 9.
MaIg sia Chzi.na Ind03r;esia Phili4. ines United Ausf;alia Sin Z' ore Jaslam South Ir?doi.a Total
¥ PP Kingdom gap P Korea
i 2019 82,876 74,511 33,626 24,584 14,198 10,188 14,789 10,680 15,767 8,925 290,144
2020 16,869 11,329 6,262 4,562 3,407 2,597 2,226 2,135 1,939 1,750 53,076
=< = Growth (Y-O-Y) -79.6% -84.8% -81.4% -81.4% -76.0% -74.5% -84.9% -80.0% -87.7% -80.4% -81.7%
Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Immigration and National Registration Department, Ministry of Home Affairs
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International Tourist Air Arrivals by Region, 2020

Middle/West/Central Asia

300 (0.5%)

North America
1,261 (2.0%)

Others
4,085 (6.6%)

Australia & New Zealand ,
2,826 (4.5%)

Europe

5,726 (9.2%) ASEAN

32,421 (52.0%)

Jan-Dec 2020
Air Arrivals | 62,325

Far East §
15,706 (25.2%)

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Immigration and National Registration Department, Ministry of Home Affairs. www.bruneitourism.com 6



International Tourist Air Arrivals by Region, 2019 & 2020

300,000
250,000
200,000 o ceseEEEEESESSSSSESSSEsssaeen . ___oeessSSITTTISTSSee -81.3%
150,000
100,000
50,000
0 L [ e i
ASEAN Far East Europe Australia & New North America Mlddle/We.st/ Others Total
Zealand Central Asia
B 2019 167,149 102,389 24,378 11,460 6,697 1,053 20,118 333,244
B 2020 32,421 15,706 5,726 2,826 1,261 300 4,085 62,325
~<k--Growth (Y-O-Y) -80.6% -84.7% -76.5% -75.3% -81.2% -71.5% -79.7% -81.3%

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Immigration and National Registration Department, Ministry of Home Affairs.
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International Tourist Air Arrivals by Purpose of Visits, 2020

Others Not Specified
Exhibition 8,388 (13.5%) 570 (0.9%)

83 (0.1%)

Government

1,594 (2.6%) Holiday

24,660 (39.6%)

Jan-Dec 2020
Air Arrivals | 62,325

Visit Friends & Relatives
6,784 (10.9%)

Business
7,151 (11.5%)

Transit
13,095 (21.0%)

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Immigration and National Registration Department, Ministry of Home Affairs. www.bruneitourism.com 8



International Tourist Air Arrivals by Purpose of Visits, 2019 & 2020

300,000
250,000
. -81.3%
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150,000
100,000
50,000
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. . . Visit Friends & e e
Holiday Transit Business . Government Exhibition Others Not Specified Total
Relatives
Ed 2019 169,775 49,648 34,294 30,334 8,051 1,156 28,871 11,115 333,244
= 2020 24,660 13,095 7,151 6,784 1,594 83 8,388 570 62,325
= - Growth (Y-O-Y) -85.5% -73.6% -79.1% -77.6% -80.2% -92.8% -70.9% -94A9% -81.3%

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Immigration and National Registration Department, Ministry of Home Affairs.
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Places of Interest in Brunei Darussalam, 2020

Jan-Dec 2020

Total number of visitors
are based on local and
foreign visitors

M Jerudong Park Playground (145,885)

M Royal Regalia Museum (29,735)

i Malay Technology Museum (14,892)

M Ulu Temburong National Park (7,936)

i Maritime Museum (7,571)

i Kg Ayer Cultural & Tourism Gallery (4,373)
M Galeri Sukan SHHB, Berakas (3,381)

M Brunei History Centre Gallery (3,337)

M Sumbiling Eco Village (2,545)

M Kota Batu Archaelogical Park Information Centre (1,844)
Kuala Belait Museum (1,690)

M Tutong CBET sites (1,635)

i Tasek Merimbun Cultural Heritage (1,423)

Source: Tourism Development Department and Forestry Department, Ministry of Primary Resources and Tourism; Ministry of Culture, Youth and Sport;

Jerudong Park Country Club Sdn Bhd; Tutong District Development and Creative Body and Hasa Incentive Sdn Bhd

www.bruneitourism.com | 10
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Places of Interest in Brunei Darussalam, 2019 & 2020

DE OF PEACE

Name of Places of Interest (W/ Growth Y_o_Y) 0 20,000 40,000 60,000 80,000 100,000 120,000 140,000 160,000

Jerudong Park Playground (-12.3%) 166,369

Vi

5
Royal Regalia Museum (-81.0%) 59 735 156,672
Malay Technology Museum (-77.5%) 14 892 66,270

i 63.5%) M 21,723
Ulu Temburong National Park (-63.5%) e 7,936 42019

Maritime Museum (-74.9%) ° 7571 30,222 112020

Kg Ayer Cultural And Tourism Gallery (-65.0%) 1_1—49955[4'276

Galeri Sukan SHHB, Berakas (-7.3%) 5 g;gg% 0% -53.5%

— e——
—
e S
——
——

Brunei History Centre Gallery (-75.5%) ﬁ713'632 487,480

Sumbiling Eco Village (+32.3%) ,l 1924

226,87%
Kota Batu Archaeological Park Information Centre (-68.0%) - 5r7460

Kuala Belait Museum (-38.7%) T
Tutong CBET Sites (-19.5%) g

1
42,030 2019 2020

1,635 hssd Total No. of Visitors —@- Growth (Y-O-Y)
Tasek Merimbun Heritage Park (-35.2%) Ll- %1195

Note: 1. Ranking is based on top 2020 www.bruneitourism.com | 11
2. Brunei Museum (Still under renovation)



Accommodation, 2015 - 2020

10,000 100
9,000
80
5,000 7,227 7,287
6,604 —
7,000 6,044 6,226 60
6,000
5,000 4,455 40
4,000
20
3,000
2,000
0
1,000
0 — - -20
2016 2017 2018 2019 2020

M Total No. of Rooms 4 Total No. of Beds L1 Total No. of Accommodation

Note: Based on Hotel, Resort & Apartment; Guesthouses & Lodging; Government Guesthouses and Homestay.

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Accommodations in Brunei Darussalam. www.bruneitourism.com 12



Types of Accommodations, 2015 - 2020

a) Hotel, Resort & Apartment

b) Guesthouses & Lodging

800 21
55
12,000 700 16
10,000 600
11
8,000 >00
400 395 395 6
6,000 214 335 384
300 275 1
4,000 200
0 20 0 -9
2015 2016 2017 2018 2019 2020 2015 2016 2018 2019 2020
M Beds Rooms ccommodation Beds ooms @ Accommodation
c) Homestays 300 d) Government Guesthouses 35
250 20 250 3
300 ;O 200 2.5
250 2
200 211 206 207 207 207 10 0 s
150 -20 100
130 130 130 130
100 127 30 104 104 1
50 . . -40 >0 0.5
, 42 50 .28 28 30 30 30 30
2015 2016 2017 2018 2019 2020 2015 2016 2017 2018 2019 2020
Beds ®m Rooms @ Accommodation Beds M Rooms @ Accommodation
Definition:

a) Hotels, Resort & Apartments: Accommodation for tourists or guests for hire or any other form of reward that offers professional service and for Resorts is situated in a suitable location free of noise,
atmospheric and marine pollution. Such as (Radisson Hotel Brunei Darussalam, The Empire Brunei and Abdul Razak Hotel Apartment);

b) Guesthouses & Lodging: Accommodation provided in a private house or commercial building run by the owner. Such as (Nazira Guesthouse, Freme Rainforest Lodge House and Sumbiling Eco Village);

c) Government Guesthouses: Accommodation provided in a private house or commercial building run by the Government. Such as (Pusat Belia and Rumah Persinggah Kerajaan)

d) Homestays: A form of hosted accommodation at a residence where guests will stay with the host’s family and experience the everyday way of life of the family and community. Such as (Baitul Wajihah

Homestay, Kampong Sungai Matan Homestay and Kunyit 7 Lodge)

www.bruneitourism.com | 13

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Accommodations in Brunei Darussalam.
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Length of Stay and Occupancy Rate, 2015 - 2020

37.9% 38.7% 37.2% 34.6% 38.0% 31.6%

No. of Days

2015 2016 2017 2018 2019 2020
hd Average Length of Stay ' (Days) --@-- Average Occupancy Rate 2 (AOR)

Performance Comparison on Sales and Occupancy Rate for
Accommodations in Brunei Darussalam 2019/ 2020

Note: Similar Establishments 2019 2020 Growth Rate

(24 Accommodations only)

" Based on air arrivals and tourists staying at hotels only

(Overall purpose of visit) i. SALES $58.3 million  $36.0 million -36.4%
22015 - Based on 33 accommodations only
2016 — Based on 22 accommodations only i OCCUPANCY RATE 38.8% 31.6% -18.6%

2017 — Based on 24 accommodations only
2018 — Based on 29 accommodations only

2019 - Based on 27 accommodations only iii. TOP FIVE (5) OCCUPANCY RATE 57.9% 53.9% -6.9%
2020 — Based on 25 accommodations only

. - . . _— . www.bruneitourism.com | 14
Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Accommodations in Brunei Darussalam.



Travel Agents, 2015 - 2020

2015 2016 2017 2018 2019 2020
Note:

Number of registered Travel Agents under the Tourism Development Department are based on inbound and outbound travel.

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; and Travel Agents in Brunei Darussalam. www.bruneitourism.com 15
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166,205

Tou rists

Target

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

L2019 i 2020 L.dProjection 2020 (-52.5% Yb-Y) -#- Growth (Y-O-Y)

Note: From end of March onwards, only essential travelers such as official visits, health purposes, education,

businesses and employment are permitted to enter the country.

. - | . www.bruneitourism.com
Source: Tourism Development Department, Ministry of Primary Resources and Tourism 16



BND in Millions

Tourism Receipts by Monthly Trend for 2019 & 2020 and Projection for 2021

$113.1

-98.4 | -96.2%

BND 20.8 million
achieved in 2020

-99.97% -99.4% -98.5% -99.2% -99.0% -96.9% -98.7% -95.6% -94.1%

131 599 $95 510.4 $6.4 S$7.9 585 $10.3 $11.4 $10.0 $10.6

Lﬁ Lﬁi[sqooqspou $0.1 [ $0.1 |$0.11 |8s|102 ' d0.1 | 0.4 | 0.6

Sep Oct Nov Dec Total

+5%

year-on-year

2021

Feb Mar Apr May Jun Jul Aug

M|II|on
L...12019 i 2020 huswd Projection 2020 (-30.7% Y-O-Y) -#- Growth (Y-O-Y)
Note: From end of March onwards, only essential travelers such as official visits, health purposes, education,
businesses and employment are permitted to enter the country.
www.bruneitourism.com 17

Source: Tourism Development Department, Ministry of Primary Resources and Tourism
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